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NORTH MARSTON COMMUNITY SHOP ASSOCIATION LTD

The Shop, Granborough Road, North Marston, BUCKINGHAM MK18 3PN
01296 670374 ( www.northmarstonshop.uk 
North Marston Community Shop Association Ltd

The Shop 2017 - 2018
General
The Shop continues to be successful after nearly seven years of trading. Despite the huge downturn in trade for the larger supermarkets, The Shop has experienced only slightly less trade during some periods of the year but generally the lovely, fresh, local food continues to delight customers and sells well. Many thanks to those who support The Shop by buying here and therefore helping to give funds to village projects.

New this year are: 

· Local Artisan bakers, Zanni’s, variety of breads, filled rolls, cakes, doughnuts and sourdough items made in a traditional way.

· Local ciders and beers

· Local soaps and hand creams made using natural products.

· Local greetings cards and postcards

We are very proud of our local producers who work extremely hard to ensure we are always well-stocked with excellent fresh produce. Many thanks to all of them.

The building continues to enthuse and delight new customers and has had its warranty extended to 2019 by Norwegian Log because the Committee carries out the directions for care and protection of the building following each two-yearly inspection. It is due for its next inspection in August 2018.
All equipment in The Shop is regularly maintained by local contractors to avoid breakdowns.  We thank them for keeping everything working and up-to-date.

The Shop was set up as a social enterprise to be of service to the residents of the village, to cut down on carbon emissions and costs of travel to larger shops.  Several customers have reported that they used to use supermarkets for main shopping and then ‘top-up’ at The Shop but now they do it the other way round as they waste less when they buy from The Shop where they can buy one item of fruit or vegetables (i.e. one onion, banana, pear) if they wish, rather than a large plastic bagful. They also like the facility to order large amounts (i.e cream by the litre/2-litre, or eggs by the trayful) or large amounts of vegetables, burger buns, ice creams, celebration cakes, etc., when ordering in advance of purchase.
The Shop committee and staff support the initiatives away from plastic use and are now buying drinks in tins and glass containers instead of plastic.  This week we shall be meeting bag suppliers in an attempt to avoid non-recyclable or non-degradable bags.

Staff
The Shop was very fortunate last summer to find two excellent part-time Managers to cover when the full-time Manager is away.  Rowena Treadwell and Lou Addison have kept the shop running smoothly during The Manager’s holidays. Many grateful thanks to both of them.

A huge thank you, also, to all the many volunteers who freely give their time to work in The Shop, doing a variety of jobs, helping customers, checking dates, stocking-up, cleaning, and supporting everyone who uses The Shop. You may think that you are doing a small service when you volunteer….. but your kindness and variety of skills mean a lot to many people.
The Manager and some Committee members and volunteers visited the FarmshopDeliShow  at the NEC in April, which showcases new products and equipment. These were very impressive this year and gave ideas for the future.

Support
The Shop has continued to support youngsters from Furzedown School in Winslow through the Work Experience Scheme and also to support Duke of Edinburgh’s Award students from this village and surrounding villages, to do the volunteering element of their particular award.  All students are awarded a Certificate of Voluntary Service, by The Shop, which can be added to their CV. Many thanks to all of them for working with us.  They have been much appreciated.

The Shop continues to support the Village Hall with the proceeds of the plastic bag charge and supports the North Marston Pre-school with a discount on fruit purchases for the children.

The Shop also supports Florence Nightingale Hospice through a collection box.  Our staff and customers are very generous in their donations to this worthy cause.

Buckinghamshire Time Credits Scheme

Sadly, this scheme, of which The shop was a member, came to an end in January leaving a large number of disappointed volunteers who were unable to use their free vouchers locally any more. The vouchers can still be used in participating counties and also in London where they help by giving free entry to a number of attractions in return for a specific number of vouchers per person. While the scheme ran, our volunteers used the vouchers for free swimming or gym at Aylesbury or Buckingham pools, free entry to local theatre productions, and free lessons at Aylesbury College. It was a great scheme, in exchange for an hour’s voluntary work in The Shop. We all miss it.
The future

The Shop Committee is looking into a small extension to provide more space for products and benefits to customers (such as an indoor seating area). Grants, planning and photovoltaic panels to help to cut the costs of electricity to The Shop are all in the process of being explored. Plans have been drawn up and costs are being considered. We now need the views and support of the neighbours, community, and Parish Council before moving forward with this project which will benefit those everyone and especially those who use it as a social hub as they will be able to sit indoors during inclement weather while enjoying the excellent coffees, teas, hot chocolate, and local cakes, snacks and savouries for which The Shop is well-known.
Alison Finnemore

Chairman, The North Marston Community Shop Association Ltd.
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